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May 2019

Dr Laura Hill, Clinical Chair Crawley Clinical Commissioning Group, and
Horsham and Mid-Sussex Clinical Commissioning Group
Dear Friends,
I hope you are all well.
The first piece of news that I must share is that the proposals for NHS Crawley CCG
and NHS Horsham and Mid-Sussex CCG to formally merge with NHS Coastal West
Sussex CCG to become one CCG for West Sussex has been agreed by the
Governing Body on Thursday 27 June 2019. Recommendations to formally apply to
NHS England for approval of the merger will now be discussed with the GP
membership.
We have also been thinking about how we can improve Patient and Public
Engagement locally across all our GP practices, as well as reviewing our
Commissioning Patient Reference Group meetings to be more engaging to attract
existing and new patients/PPG representatives. With this in mind, we held a
Commissioning Patient Reference Group Away Morning on Wednesday 26 June 2019
(10 – 1 pm) at Crawley Mosque, Broadfield. It was a very positive and productive
event, and has helped develop our understanding of how we continue to engage and
involve the local community. I would like to thank those who attended the event, and
particularly like to recognise the hard work of our Commissioning Patient Reference
Group, Patient Participation Groups and voluntary sector organisations who support
our engagement work.
I would also like to like to invite you to the NHS Crawley and NHS Horsham and MidSussex Annual General Meetings (AGMs), which are taking place on Thursday 18
July 2019. We are also holding a 'market place' event where we are inviting you to
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find out about key areas of our work and progress over the last year and to meet
members of our Governing Body.
 Horsham and Mid Sussex CCG is holding its AGM at 11.30-12.30 and market
place at 12.30 – 1.30 pm at Clair Hall, Perrymount Road, Haywards Heath,
RH16 3DN
 Crawley CCG is holding its AGM at 2.30 – 3.30 pm and market place at 3.30 –
4.30 pm at the Charis Centre, West Green Drive, RH11 7EL.
I look forward to seeing you at the AGMs, and market place events.
With all good wishes,

Dr Laura Hill
NHS Crawley and NHS Horsham and Mid Sussex Clinical Commissioning
Groups Updates

Governing Body Date
The next Governing Body meeting will be on 26th September 2019 at Nutfield Lodge,
Nutfield Road, Redhill, RH14 4ED.
Annual General Meetings
NHS Crawley and NHS Horsham and Mid-Sussex Annual General Meetings (AGMs)
are taking place on Thursday 18 July 2019. We are also holding a 'market place'
event where we are inviting you to find out about key areas of our work and progress
over the last year and to meet members of our Governing Body.
Horsham and Mid Sussex CCG is holding its AGM at 11.30-12.30 and market place at
12.30 – 1.30 pm at Clair Hall, Perrymount Road, Haywards Heath, RH16 3DN
Crawley CCG is holding its AGM at 2.30 – 3.30 pm and market place at 3.30 – 4.30
pm at the Charis Centre, West Green Drive, RH11 7EL.

2

Get Involved!
NHS England Consultations
There are currently 11 live consultations with NHS England. You can contribute to the
consultations here – http://bit.do/eCYrY
Productive General Practice (PGP)
Productive General Practice (PGP) Quick Start is an on-site, hands-on, short term
support package for practices that aims to help practices release time within General
Practice to allow staff more time to deliver care.
Practices in Crawley and HMS have taken part in the programme over an eight week
period, working on two of modules below that are designed to create time savings,
improve skills and create better team working in General Practice.
The modules are as follows:
 Frequent Attenders - set up a focused, speedy, regular review of high
attenders. Leads to different approaches for the individual patient and also for
the practice in general.
 Appropriate Appointments - explores what opportunities there are to ensure
the patient sees the right person, first time. Links to the national ‘Avoidable
Appointments audit tool’.
 Common Approach – expose unhelpful variation in approach that causes extra
effort. Helps develop a common approach to service delivery.
 Team Planning - high level assessment of peaks and troughs in practice
capacity and in activity. The practice looks at the profile of holidays, training and
external meetings to reduce stress on the practice at peak times.
 Well Organised Practice - save time by creating a more efficient working
environment. A place for everything and everything in its place.
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 Efficient Processes - redesign everyday processes such as repeat
prescriptions that regularly cause staff frustration.
 Clear Job Standards - use visual management techniques to ensure regular
activities are completed on time, every time. Identify team training needs.
 Emails, Meetings and Interruptions - save time by reviewing how effectively
you communicate in the practice. How effective are those meetings? Do we all
need to see those emails? Why am I interrupted so often by people and tasks?
The practices would like to share their outcomes with patients in the following
Celebration events:
 HMS cohort 9.30-12.30pm on 17th July at the Charis Centre
 Crawley Cohort 1.30Pm-4.30pm on 17th July at the Charis Centre
Please do come along to find out more of the good work that has been happening in
local practices.
Tea and Coffee will be provided. Please RSVP to catherinehimsworth@nhs.net

Audiology Survey
Crawley & Horsham and Mid Sussex CCGs currently have an audiology service for
patients between the ages of 18 and 54. As part of a wider re-procurement process
we would like some feedback.
If you attend any of our community Audiology services with Crawley or Horsham and
Mid Sussex CCGs with any of the following providers which include Action for
Deafness, First Community Healthcare, Scrivens or Sussex Healthcare Audiology, we
would be grateful if you could complete the survey https://www.smartsurvey.co.uk/s/NonAQPAudiologySurveyNDP5M/
We have a closing date of 25th July 2019.

Help ambulance service shape patient experience strategy
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South East Coast Ambulance Service, (SECAmb), is inviting people to help shape a
new Patient Experience Strategy.
The Trust is keen to ensure it further develops its service to be responsive and
tailored to patient needs and wants people to tell it what matters to them most in
relation to their experience of NHS services.
People are invited to take a few moments to complete a short questionnaire, available
via the following link – https://bit.ly/2Y9g45f
The responses will help guide the strategy which will be delivered over the next five
years.
The Trust is also planning on holding three engagement events where those attending
will be asked for more in-depth feedback on how SECAmb can improve patient
experience.
The meetings will be held at the following locations:
·

Monday, 15 July – Gatwick Holiday Inn 9.30am – 1.00pm

·

Tuesday, 23 July – Maidstone Hilton 9.30am - 1 .00pm

·

Friday, 2 August – Guildford Holiday Inn 9.30am – 1.00pm

Places are limited and will be available on a first come, first serve basis. Anyone
interested in attending or finding our more can express their interest in the
questionnaire.
Anyone wishing to complete a paper form should please contact the Trust’s patient
experience team on 0300 123 0999. They will arrange for a paper form to be sent
which can be returned free of charge.
The questionnaire will be available to complete until Friday 2 August.
Crawley Dementia Conference
Supporting carers and people with memory issues through physical activity.
Monday 8 July, 2019
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The Hawth, Crawley RH10 6YZ
9.30am–3.30pm

Speakers
Kenny Butler (Head of Health and Wellbeing
Development, UK Active)
Dr Charles Alessi (Senior Advisor for Preventable
Dementia, Public Health England)
Plus workshops, lunch and networking.
Early bird offer £5 per delegate
Book now
Enquiries
01293 438163
dfc@crawley.gov.uk
https://my.crawley.gov.uk/service/Event_booking?event=3
Health Updates
In support of Carers Week 10th – 16th June: The launch of the Stop Look Care
project.
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NHS Sussex and East Surrey Sustainability and Transformation Partnership are
launching a project to coincide with Carers Week, to roll out the Stop Look Care
booklet across targeted care homes, NHS and Social Care providers and Voluntary
Sector organisations within our local area.
The innovative Stop Look Care booklet can be used by care workers and carers to
provide an improved care experience for service users and patients, as it supports the
care worker to spot changes in a person’s condition, recognise any signs of
deterioration and then take the appropriate action.
The Stop Look Care booklet gained national recognition after winning a Nursing Times
Award in 2018 and has been well received by home care providers, staff, service users
and carers where it is in use. We now want to take build on this success and introduce
the booklet across homes and other organisations to further support the delivery of high
standards of care, support our caring workforce with the skills they need and above all
support local residents who receive services to maintain their health and wellbeing.
The project will last for 18 months and will see the booklet and a training programme of
support rolled out across a number of care home providers and other
organisations. The project has strong links to and is supported by Health Education
England and Social Care workforce development teams across the Sussex and East
Surrey STP with a view to embedding training in the Stop Look Care model and its use
across our local workforce.
The Stop Look Care booklet was the created and designed by Helen Rignall (Primary
Care Workforce Tutor) and Carol Hards, (Clinical Quality and Patient Safety Manager),
NHS Brighton & Hove CCG. Both Helen and Carol have extensive nursing careers and
are committed to improving care in the community and helping others gain the correct
knowledge and skills to be able to deliver safe, effective and high quality care.
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For further information about the Stop Look Care Project, please contact: Louise
Murphy, Project Manager on louise.murphy11@nhs.net.
Are you ready for summer?

Sunburn is red, hot and sore skin caused by too much sun. It may flake and
peel after a few days. You can treat it yourself. It usually gets better within 7
days.
Do
 get out of the sun as soon as possible
 cool your skin with a cool shower, bath or damp towel (take care not to let a
baby or young child get too cold)
 apply after sun cream or spray, like Aloe Vera
 drink plenty of water to cool down and prevent dehydration
 take painkillers, such as paracetamol or ibuprofen for any pain
 cover sunburnt skin from direct sunlight until skin has fully healed
Don't
 do not use petroleum jelly on sunburnt skin
 do not put ice or ice packs on sunburnt skin
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do not pop any blisters
do not scratch or try to remove peeling skin
do not wear tight-fitting clothes over sunburnt skin
Ask a pharmacist:
about the best sunburn treatments / if you need to see a GP

See a GP urgently or call NHS 111 if:
 your skin is blistered or swollen
 your temperature is very high, or you feel hot and shivery
 you feel very tired, dizzy and sick
 you have a headache and muscle cramps
 your baby or young child has sunburn
Severe sunburn can lead to heat exhaustion and heat stroke, which can be very
serious.
Advice for adults and children on sunscreen and sun safety in the UK and
abroad.
Sunburn increases your risk of skin cancer. Sunburn does not just happen on holiday.
You can burn in the UK, even when it's cloudy. There's no safe or healthy way to get a
tan. A tan does not protect your skin from the sun's harmful effects. Aim to strike a
balance between protecting yourself from the sun and getting enough vitamin D from
sunlight.
Sun safety tips
Spend time in the shade when the sun is strongest. In the UK, this is between 11am
and 3pm from March to October.
Make sure you:
 spend time in the shade between 11am and 3pm
 make sure you never burn
 cover up with suitable clothing and sunglasses
 take extra care with children
 use at least factor 30 sunscreen
Further advice and tips can be found on the NHS website: www.nhs.uk
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Healthwatch Library Pop-Up
We have a simple ambition, at Healthwatch West
Sussex …….to make local health and social care
services better for people that use them. We are here
to listen, take action and influence positive change for
local people living in West Sussex. We play a role at
both local and national level and will make sure that the
views of local people are taken into account.
We are being kindly supported by West Sussex County Council Library Service to
‘Pop-Up’ during July and August. Please do come and talk to us at,
 Bognor Library on Thursday 11th July and Thursday 8th August from
10am to 1pm
 Crawley Library on Friday 12th July and Friday 19th July from 10am to
1pm
 Haywards Heath Library on Tuesday 23rd July from 10am to 1pm
 Littlehampton Library on Wednesday 17th July from 10am to 1pm
 Midhurst Library on Tuesday 30th July from 10am to 1pm
If you have any health or care concerns and challenges, our team can help you to take
the next step on your journey, wherever this may take you. This includes free
information and guidance, and access to Independent Health Complaints
Advocacy if you need guidance on an NHS complaint or practical support, call 0300
012 0122.
Share your story by using one of the many ways to contact us:
You can call 0300 012 0122, Email helpdesk@healthwatchwestsussex.co.uk, or
Visit www.healthwatchwestsussex.co.uk.
Or follow our social media channels to always be updated with the latest in health and
social care news across West Sussex: Facebook, Twitter.
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Healthwatch is transparent and independent, with the authority to demand
action. Together we speak louder.

Fegans, Counselling Children, Supporting Parents

We counsel children and provide parent support, intervention and training.
Combining these disciplines gives Fegans the opportunity to work with families
holistically…counselling the child, supporting the parent.
Our preschool, Buttons, does this intentionally as a preventative measure but also to
serve the most vulnerable… when they are most vulnerable.
Our aim is to provide families most in need of parenting or therapeutic support with the
care they require to become self-sufficient contributors to society and therefore break
generational cycles of behaviour.

REBOOT Project Information

Who is REBOOT for: young people aged 11-18 who, without receiving additional
support, could be at risk of involvement in serious violence and gang behaviour. The
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11 – 14 age range is a priority group. Please see Referral Criteria and risks section of
referral form.
What is REBOOT: an early intervention, preventative programme providing
personalised, strength based 1:1 support to young people. Young people will also have
access to personal budgets to fund resources and activity.
Where does REBOOT cover: pan Sussex service employing nine Youth Coaches.
Three coaches serving Brighton and Hove.
Why is REBOOT in place: the project has been commissioned by Sussex Police using
Home Office funding released as part of the Government’s Serious Violence Strategy.
How to Refer to REBOOT: referrals to REBOOT Project Manager, Tracy Partridge
at REBOOT@ymcadlg.org Tracy will triage referrals, confirm suitability and assign to
a Youth Coach.
Environmental Health in Rented Housing
If the condition of rented housing is
affecting your health or safety, the council's
environmental health inspectors could help.
When to complain
It's usually best to tell your landlord about
problems with the condition of your home
before you contact environmental health. Your
landlord might fix the problem.
Find out how to:



tell a private landlord about problems in your home
report problems if you're a council or housing association tenant

How to contact environmental health
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The environmental health team is part of your local council. Environmental health may
be part of another department like housing standards, housing advice or housing
enforcement.
Find your local council website on Gov.uk and search for the right team.
Ask the council to inspect your home using Shelter's template letter.

Staying Active As You Age
In Sussex, two thirds of inactive people are
aged over 50, but the boom in walking sports
shows that many people want to remain active
as they get older.
People tell us that they want activities at their
level, and which support them to manage their
health conditions.
If you’re doing great work with people aged over 50, let us know.
If you’d like to increase your work with mid-life and older people, talk to us.
Time for Children
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What We Provide...
. Time for Children provides fostering placements for children and young people who
will have experienced trauma in their lives, either through neglect, physical injury,
emotional, physical and/or sexual abuse. We acknowledge that these young people
are often overwhelmed by these events and are unable to find appropriate ways of
dealing with them, which will inevitably present a wide range of behaviours.
Finding Solutions...
At Time for Children we acknowledge that, along with these more challenging
behaviours, every young person will also have acquired many skills and strengths
which have enabled them to survive their experiences thus far. Whilst we do not
believe that it is the child’s responsibility to solve the problem, it is our aim to assist
them in building on these strengths and skills to find acceptable solutions to their own
particular circumstances.
Skills and Training...
If you decide to become a foster carer for us we will aim to equip you with the
appropriate skills and training to work with the child in such a way that it facilitates
joint growth and solutions which will eventually enable young people to return home
successfully, move on to a more permanent placement, or achieve independent living;
whichever is in accordance with their Care Plan
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Professionals Survey- LGBTQ people affected by cancer

Switchboard is partnering with Macmillan Cancer Support to learn about the
experiences and needs of LGBTQ (lesbian, gay, bisexual, transgender, queer,
intersex, and/or any other gender or sexual minority) people living with cancer in
Sussex or East Surrey. This includes people who are going through treatment,
approaching the end of treatment or who have finished treatment.
This project aims to understand any particular challenges faced by LGBTQ people
living with cancer and learn about any resources that they find helpful. As a result of
this research we will make recommendations about how Macmillan and partners can
improve experiences for LGBTQ people living with cancer in Sussex and East Surrey.
This work builds on and widens the findings of our earlier report carried out in Brighton
and Hove only: LGBTQ People affected by Cancer Report 2018.
This survey is specifically for professionals and volunteers involved in supporting
people affected by cancer. If you are also LGBTQ and living with cancer, you can also
take our other survey here.
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Relate
Relate North and South West
Sussex provides relationship
counselling in Crawley,
Horsham, East Grinstead and
Chichester for all relationships.
Our psychosexual therapy service can help couples
and individuals overcome specific sexual difficulties.
As the only national provider of sex therapy, we also
work with people who have problems with their sex
lives due to poor health or disability.
Our charges are on a sliding scale and no-one is excluded from receiving the support
that we can provide.
For more information, please contact us on 01293 657055 or email
reception.crawley@relatesussex.org
Patients wishing to use our service need to contact us direct.

Dementia Research
Join Dementia Research
(www.joindementiaresearch.nihr.ac.uk) is a nationwide
online and telephone service that makes it easier for
people to register their interest in volunteering for
dementia research studies.
Dementia affects 850,000 people in the UK. The only way to beat the condition is
through research.
Anyone, with or without dementia, can register as a volunteer or sign-up for someone
else, providing it’s in their best interest.
Signing up is the first step in becoming involved in supporting vital research studies
across the nation.
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West Sussex Updates

Charities Join Partnership to Combat Loneliness

Charities, businesses and public sector organisations have come together to form a
campaign to tackle loneliness.
Digital activity by the partnership, called Let’s Talk Loneliness and including members
such as the British Red Cross, The Marmalade Trust and Public Health England,
includes the release of a short online film called Less of a Lonely Place.
This features the voices of young people talking about their personal experiences
of loneliness. The film also features the work of young animators.
For more info click here - http://bit.ly/yplone1
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The Herbert Protocol is a national scheme
introduced by the police in partnership with
other agencies which encourages carers to
compile useful information which could be
used in the event of a vulnerable person going
missing.
Carers, family members and friends can
complete in advance, a form recording all vital
details, such as medication required, mobile
numbers, places previously located, a photograph etc. In the event of your family
member or friend going missing, the form can be easily handed to the police to reduce
the time taken in gathering this information.
The Herbert Protocol initiative is named after George Herbert, a war veteran of the
Normandy landings, who lived with dementia. George Herbert dies whilst 'missing',
trying to find his childhood home.
What is the Herbert Protocol?
It is a simple risk reduction tool to be used in the event of an adult with care and support
needs going missing. It consists of a form that contains vital information about a person
at risk that can be passed to the police at the point the person is reported missing.
A recent photograph of the person should also be kept with the form. It is not intended
to replace existing safeguarding and security measures.
Who decides who is at risk?
The judgement should be based on your professional opinion or knowledge of your
family member.
Who completes the form?
In a care setting, the care provider, the person at risk or their family can fill in the form.
Please seek permission from the person at risk or their next of kin.
If neither is possible, the care provider should make a 'best interests' assessment.
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The form should be completed and regularly updated, so that all the information is as
relevant as possible.
When should the form be sent to the police?
The police only need the form at the point the person is reported missing. There is no
need to hand it to police before then and the form will be returned once the person is
found.
Where should the form be stored?
It should be stored securely in the care setting, in accordance with data protection laws,
but where you can find it quickly.
Please make sure other relatives, carers or staff know where it is, and that the person
it refers to is part of the Herbert Protocol.
Printed or electronic form?
You can download the form below, a paper copy will need to be handed to the police
officer who attends to take the missing person's report.
What should a care provider do if the person goes missing?
After you have conducted an 'open door' search of the address, grounds and
outbuildings and you believe a person is missing, alert the police at the earliest
opportunity. If you believe that the person missing is at a high risk of harm, please call
999. Tell the police operator that you have the Herbert Protocol person profile.
Hearing from our communities – tell the local NHS what’s important
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Healthwatch across Sussex looked at the draft key lines of
enquiry for the Independent Review of Children and Young
Peoples’ Mental Health and Resilience and using local insight
we fed back to the Panel our thoughts, which you can see here.
We know the panel have considered this feedback, as this has
been
confirmed
in
the
regular
review
bulletin.
West Sussex ADHD Support
West Sussex ADHD Support is a parent-led volunteer team, supporting parents, carers,
professionals and families with ADHD.
What we do:


To provide a platform to improve the overall awareness of ADHD in our county. To grow
an understanding and awareness to help with everyday challenges whilst recognizing
the unique and colourful characteristics ADHD brings to our world.



To support parents, carers and professionals to access information, advice and
guidance on any ADHD topic. We currently have support hubs in Crawley and Worthing.



To provide a support network of daytime and evening peer to peer support circle meet
ups. We meet the second Tuesday of every month @ The Coffee Lounge, Maidenbower
Community Centre. RH10 7QH 11.30-13.30



To offer voluntary training in schools and support professionals, attend meetings and
represent the community voice on any related ADHD topic.



To help and support those with or without a diagnosis and help navigate the assessment
to diagnosis pathway.
West Sussex Climate Pledge
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A major campaign to encourage us all to play a part in reducing the impact of climate
change has been launched today by the County Council.
The West Sussex Climate Pledge asks everyone in the county to commit to making
small changes in key areas:


Make low carbon journeys – reducing carbon emissions and improving air
quality.



Save water and energy – conserving the resources around us and opting for
renewable energy sources where possible.



Pass on plastic – avoiding single-use plastics and recycling wherever possible.



Shop local – using local produce, from local stores, to support the economy and
cut down on the distance goods are transported.



Fight against food waste – avoiding the wasted time and energy it takes to
produce food and the cost and environmental impact of disposal.

With over 850,000 people living in West Sussex we can all work together to make a
change.
Find out more and make your pledge by:
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Visiting www.westsussex.gov.uk/maketheclimatepledge
Signing up to receive the Climate Pledge newsletter
Joining the Facebook group ‘WS Climate Pledge’
Searching for #WSClimatePledge or following @WSClimatePledge on
Twitter.

Carers Support West Sussex

Horsham and Mid Sussex Updates
Experts Patients Programme

22

23

24

25

Better Breathing Company
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Albion in the Community

Adult health - Our health team is committed to supporting adults to make lifestyle
changes to feel good and live well.
Pre-diabetes prevention programme
We run a free, three-hour programme for people who have been diagnosed with prediabetes or who have been identified as being at risk of developing Type 2 diabetes.
The course focuses on helping people reduce that risk and identifies small,
manageable changes individuals can make to their diet, activity levels and other
lifestyle factors. Courses run across Mid Sussex in partnership with Mid Sussex
District Council.
For more information email either: wellbeing@albioninthecommunity.org.uk.
Wellbeing coaching
We offer free one-to-one support to people looking to make positive lifestyle changes
and improve their physical and mental wellbeing.
Working with Mid Sussex District Council, we provide support to people aged 18 or
over who live in the local area.
Our wellbeing coaches can help you:
 Increase your energy levels.
 Eat more healthily.
 Manage stress and anxiety.
 Lose weight.
 Stop smoking.
 Reduce drinking.
 Build your confidence.
And we’re flexible. Our coaches can meet you wherever you feel most comfortable –
at home, at the park – wherever works best.
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Sounds good? Why not give us a go? Email: wellbeing@albioninthecommunity.org.uk
or call: 01444 229770 for more information.
Or find out more online at: www.wellbeingmidsussex.gov.org.
Mid Sussex Voluntary Action (MSVA)

MSVA is an independent charity established to work across Mid Sussex supporting
local voluntary organisations and community groups. They offer advice, information and
support; and facilitate the sharing of news, knowledge and ideas across the district.
They champion the role of local voluntary and community groups and ensure that their
voice is heard. For further information https://www.msva.org.uk/about.

Crawley Updates
Giving Back Crawley
We are a small local charity that serves
the homeless community. We operate in
Crawley, West Sussex and we are
entirely run by volunteers. Our primary
focus
is
rough
sleepers/street
homeless,
closely
followed
by
temporarily
housed
and
hidden
homeless. We serve our guests a free
hot meal and give them some of the
essential items they need to get by. We
regularly have paramedics attending to give advice and carry out basic health checks.
Another incredibly important aspect is taking the time to talk to them and reducing the
social isolation they endure. We give them respect and compassion, friendship and
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hope, no matter what their circumstances may be or what problems they may have,
they are always welcomed at Giving Back Crawley.

Crawley Football Club
LEARNING
The BTEC programme is delivered by Crawley
Town Community Foundation staff in partnership with
Holy Trinity Sixth Form. Students between the ages of
16 and 18 have the opportunity to gain a nationally
recognised qualification while being part of an extensive
football programme. Students will complete either the
BTEC Level 2 Extended Certificate in Sport (Equivalent
to 4-GCSE’s) or BTEC Level 3 Extended Diploma in
Sport (Equivalent to 3 A-Levels) with the support and
guidance of our fully qualified teaching staff.
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This is a full-time education programme based at the Broadfield Stadium. The course
provides students with the skills required to help them progress to a higher standard of
education, as well as giving them the necessary experience and qualifications for a
career in football coaching, the leisure/sports industry, a scholarship in the USA, a
professional career playing football, or progression onto University.
TRAINING
For those keen to pursue the football coaching route, we provide the FA Level 1
Coaching Football qualification, Emergency First Aid Certificate, and a grounding in
Safeguarding practice. This leads to opportunities for coaching in the community for the
Foundation.
Our A & B teams play in the National Football
Youth League, which is exclusively for
Premier League and English Football League
clubs. The league is demanding and of a high
standard and elite players may progress to
the Crawley Town FC first team.
Being primarily based at Crawley Town
FC with direct links to the first team provides
a unique experience.

Crawley Community & Voluntary Services (CCVS) – Prescription Plus

Did you know you could volunteer with Prescription Plus to combat loneliness and
isolation in Crawley? Prescription Plus, working with local GP surgeries, is looking for
compassionate and open-minded volunteers to support their clients to access nonmedical services and activities as well as helping clients to make friends.
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To find out more about volunteering with Prescription Plus, contact Kate Valentine on
01293 657157 or at kate.valentine@crawleycvs.org
Parkrun Practice Initiative
As part of the Royal College of General Practitioners (RCGP)
initiative to promote health and wellbeing, GP surgeries are
developing closer links with local Parkruns to become Parkrun
Practices. Leacroft and Southgate Medical Group has a
Parkrun Practice every Saturday at 9 am.
Why not join the Leacroft and Southgate Medical Practices on
their
5K
Parkrun?
For
more
information:
http://www.parkrun.org.uk/tilgate/

Crawley Older People’s Directory
Crawley wellbeing team are distributing copies around Crawley to surgeries,
pharmacies’ libraries & community locations. If teams have not received copies please
contact wellbeing@crawley.gov.uk.

31

What should you do if you have urgent but not life-threatening symptoms? Dial
111
You should call 111 if:
1.
2.
3.
4.

You need medical help fast, but it's not a 999 emergency.
You don't know who to call for medical help
You think you need to go to A&E or another NHS urgent care service; or
You require health information or reassurance about what to do next.

If you have urgent but not life-threatening symptoms, dial 111.
Minor Injuries Unit (Adults and Children) - Horsham Hospital, Horsham, RH12 2DR.
Open Monday to Friday, 09:00 am – 5:00 pm. Phone 01403 227000
Minor Injuries Unit (Over 1 years and Adults) - Queen Victoria Hospital, East
Grinstead, RH19 3DZ. Open every day, 8:00 am – 8:00 pm. Phone 01342 414141
Minor Injury Unit (Over 18’s only) - Caterham Dene Hospital. Open every day, 9:00
am – 8:00 pm. Phone 01883 837500
Urgent Treatment Centre, Crawley Hospital, Crawley RH11 7DH. Open every day, 24
hours. Phone 01293 600300 ext. 4141 or 4142
Find a local dentist https://www.nhs.uk/Service-Search/Dentists/LocationSearch/3
If you have a dental emergency call NHS 111
Don’t forget your pharmacy services - find a local pharmacy https://beta.nhs.uk/finda-pharmacy/
In the event of a life threatening emergency dial 999 and ask for ‘AMBULANCE’
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